


3DJH -QWRGXPIRQ HAS U« VHOVIDVIRQ GX VIAUUVIRLLH

3RV ¢ ) DIW P DU XDQW
o 1 RXYH® JHWRQ GHV GeFKa WUV
*  $PUWRQVGH SYHOMRQ  XQ QRXYHORXWIGH VHOMEID/DWRQ Rk« SDU&  XUGH 1 DRH
o/ DQFHP HQWGH \XGH SRXUD P IVH HQ SOFH GXQH UHGHYDQRH \S«AD®I

DY ¢ 2 L DQLVDMRQ J « QDB GX VHUYLFH SXEQF GH FRA{FVIA HWADLAP HOWGHV
G«FKHW DWIP L&V

¢ S&ROGPMHQSRUM ¢ SRUM 3$3

o &ROGPMHQDSSRUWRBQMILH $9

o &ROPM HQ GFK WUV

o ([ XVRILHVHAP RGHV GHWDIWP HOAGHV IG] FROPWY
e 0 MH¢ GVSRMRQGHFRP SRAMXLY IQGIMGXHY

3RV ¢ " <« VDY GHV VRQQDI HV FRMHFV&V HWWDLWV HQ
e =RRP VXUGNDSSRUWV HQ G«HE WUHV

3HV ¢ YXGIHWGX VHUYLFH GH JHWIRQ GHV G«FKHW HQ

o ' «SHOHVGX IRQFMRQOHP HOWGX VHUMEH
o ) ICDQRHP HQAGX VHYEH G UHRHWHY



/D FRP P XQDXW GH FRP P XQHV & XU GH 1 DRH H HUFH GULHAWMP HQW® FRP S«\WMQFH FRGFWM GHV
GFKHW P «QDIHY/ «VBSH SWDDE®I DX WDIWP HQWSDU YDRUVDMRQ RX «P IQDARQ FRP S«\WQFH
G«@JIX«H DX 6<9(" $& &H UDSSRUNMDQOXHOSUVHOM BN UcVXOW WIFKQLT XHV W LQDQFLHUYY GH (DPAYW
GX VHUYLIFH SXEQE GH JHWRQ GHV G FKHW SRXUMQQ«H

& XUGH 1 DFUH HWVFRP SRV«H GH  FRP P XQHV SRXUXQH SRSXMWRQ GH
KDELWDQW -QVHH
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VRQQOHV GH G« FKHW FR@IFWY HWADIWY VXU CHOVHP EGI GX WUWVRILH

/' H VHUNEH GH SUcYHQUWRQ HWIHVARQ GHV G«FKHW VH FRP SRVH G XQH «TXISH & XUGH 1 DFLH G«GlscH
GH (73 DIHQW WIFKQTXHV HWDGP LQMADAIY FRP SUHQDQW®BN VHUMEHV VXSSRUN FRP P XQIFDARQ
FRP SVEEIOA UHWRXUFHV KXP DIQHV HWXQH «TXISH GH  DIHQW GH GeFKa WIUH DWXUDQWDFFXHIOHW
@FFRP SDIQHP HQWDX WLGHV XVDI HWY/

' HV « TXISHV GH SUIHVMBILHV
e DIHQW RS«IDARQQHY GH FRGIFPW FKDXITHXW/ HWUSHXW HW DIHQW DGP .QMADWY SRXU @
SUHWIMRQ GH FRGIFW HQ SRUM ¢ SRUM WcDDAH SDU' ( 5-&+ (%2 8 5*
e DIHQWRS«UDMRQQHO FKDXIIHXU HW DIHQWDGP LOMADW SRXU @ SUHWWIMRQ GH FRGIFW HQ
DSSRUMWRBRQMBLLH GHV G« FKHW P « QDI HUY U« DDk<H SDUB3+ ( 5(
IO/ W DIHQWDGP LOMADW. SRXU @ SUHWIMRQ GH FRGIFW HWMADIWP HOWGHV G FKHW
GHV WRLY G« FKa WIUHY DWXUCHV SDU9( 2 / -$
e FKDXIIHXUHW DIHQADGP IQMADW SRXU @ SUHWIMARQ GH FRGBIFWM HAMDIWP HQNGHY GeFKHW
YHUV DWXUcH SDUB( 3 9$/ 2 5-6$7-2 1
e FKDXIIHXUHW DIHQADGP IOMADA SRXU @ SUIHWIMRQ GH FRGBFW HWMDIWMP HQWGHV GeFKHW
GDQIHWHX[ ' ' 6 DWXUWH SDU75-$' 6

e ¢ DIHQW IQWUP SRXU®N EHVRIQV FRP S@P HQWILHV HQ G«FK2 WIUHV UHP SOFHP HQWMFRQI«V
GHV DI HQW &RHXUGH 1 DFUH LHFUKWV DXSU V GH $-5( ( QNLRQQHP HQW



"HSXIOHHWDQYLHW DFFHKDELWD@WNK2WHVBKVRUFFRQYVE&HD JH QWX UG H
1DFUH OD SUHVWDWLRQ GH VHUYLFH FRQIL«H ¢ 9(2/"$ D\DQW SULV ILQ
(QFDG B HO®WQUHYV SR Q GDETHCEHHVD J H QWA U XOW OV H R XYWE M H BSW L IQ/F LSRXYH W W H
SUHPL3UH DQQ«H GH U«JLH GH

e DP«OLRUHU OHV SHUIRUPDQFHV GH WUL GHVY EHQQHV YLVDQW ¢ XQH
e PHWWUH ILQ ¢ OD U«FXS«UDWLRQ LOO«JDOH DX VHLQ GHV VLWHV QR
e DFFRPSDIJQHNWDJIJHWUWY SHEWRWY VL ZHAVDLY HFD R XY WQ O®D O PW VHHESHO DB K

SUHPLHU WULPHVWUH

&HWWH SUHPL2UH DQQ«H D «W« SDUWLFXOL2UHPHQW U«XVVLH DYHF

e XQH EDLVVH GHVY WRQQDJHV ¢ HQIRXLU GH

e XQHDXVEHWRDIHWDORULSBEOKBRXWH/«FKIODW&Y «TXLOMRBIBDLVRAHQQH
(FRORELOIGHHU GHWFKHWYHFW UHMXHRFzW U R QLT XM\ GH8«FKHVWHQOQH
O0«WDX]|

3RXMFFRPSDOGHE L WHNIDWHM@BRPSU«KHGWEFRQV L BW WL D Q V B DOHI HQ W V
GH QRXYHDX[ SDQQHDX[ GH VLIQDO«WLTXHV RQW «W« LQVWDOO«V VXU
3DDLOOENENUULPQMAL FRRWIWIMRXW«BRQ GD@WJ O H P HQGWD MMSR/Q@ F X UEHW«
KDXWV GH TXDL

/HW UD Y® R[SW L P L/HDBFRCW WBERXUVXLNQRQWW  DIL@HJH Q GIHWL WSHOVX V
IRQFWLRQQHOV
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CHSXIY ®F  HU NDQYIHU GH QRXYHDX[ SUHWVBILHV GH WDQVSRUNVHWMWDIMP HQWGHV G«FKHW GH

GFK2 WUV LOWUYHQQHQWXUQRV WRLY WAV SRXUXQH GXUH GH  DQV

o SRXUGN G«FKHW YHUV 6(3 9DRUVDMRQ  HQAHSUVH TXLSRWA GH VD S@W IRWP H GH FRP SRWIUH ¢
) RQBLOH ( VRXSHIRXU

o SRXUGN GFKHW GW GDQUHIHX[ ' ' 6 75$' 6 HQAHSUVH GX JLRXSH 6«FK« ( QYLLRQQHP HQWTXL
SRWA GH VRQ FHQWH GH WL HWADIWP HQWE 5RXHQ

o SRXUGN DXWHV WSHV GH G«FKHW  ERLY JIDYDW [HUDIGBN QRQ YDRUVY SOWH  VROAFRGIPWY HW
WDV SDUMIHQFH GH * [EHM@ ~ GH9(2/-$ FRP P H GDQV ® SU«F«GHQWP DUFK«

/ D QRXYH@! J HVARQ GHV MWV D FRQGXIWE RSWP MHU GV KRUWDILHY G RXYHUMUHY HAP RALLIHU @V FRQGWRQV
GDFFP V GHV SIRIHWIRQQHY

$XWL FHV GHUIHYY VROWDFFXHIADY XQLIT XHP HOWVXU GBI MW GH &RXUMHX@N  VHXB! Ge FK2 WAUH E« Qx| LFLDQW
GXQ SRQAEDVFX®! SHUP HMQWB! VXLYL GHY VRQQDIHV VS« FLLLT XHV HWXCQH 1 DRMIUDWRQ SV MWM DX SRIGV
TXDX YRXP H

/HY WBULV GHV G«FKHW ROWDXWAL «W DRMDDAV SRXU FRUHVSRQGH DX[ WWRULV SIDWT X«V GDQV @
GFKa WUH SUY«H IOWB@H VXU B! WAULWRILH / HM@HU73 HADX[ QRXYHDX[ SUl GH FR@IFWM HWADIWP HQW
GX QRXYHDX P DUFK«
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RXWLO GH
1DFUH

" DQV ® FDGLH GH FHV P MRQV GH SU«YHQURQ HWWHQUELD/DMRQ DX WL HWE @ U«GXPMRQ GHV G«FKHW G
VHUYIEH GH JHWRQ GHV G«FKHW HQ FREADERIDARQ DYHE G VHUYEH WIFKQLTXH GH ' RXYUHV @' «@ADQGH D
FUc« XQH MSRXEH@ S«GDIRITXH}

&k« GDSWV BN WVXODW GHV FDIDPWUVDARQY GHV 2 LGXLHV 0 «QDI2 UV 5« VGXHBN P HQ<HV SDU ®
6<9(" $& FHWRXWOS«GDIRILTXH SHP HWGH YIVXDOVHU BNV JWDQGHV | DP LaBV GH G«FKHW TXLFRP SRVHQW
®NV EDFV JUV GHV KDEMIQW GH &  XUGH 1 DFUH HWG « GHUBN « YROMRQV HQ P DU LH GH Lk GXPURQ

&HWRXWED «\W SDUAEX@ UHP HQADSSUcFls B/ GXQH P DWQ«H GH YIMW VFROILH SRXUD FOMWH GH &0 GH
GXFROIGH' RXYLHV @' «@ADQGH HQ P DU/
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'DQWPRQWLGMLBMYV/H@EODEHOD(20LQFLWOBRY 8 H BW RAED WHERQ KW W X & KU
O LQVW DX XIBHIGRHY VO K FLR U BQUMLQWHOBRDEHSURIHV VLR Q@WOI\ YLFEO L F
GHFROOBFWK FK HAWM'Q D JHQRW D P PSIROXWY R ¥\H XT X IE « Q « | L F& HNQHAU Y VFSHAF L I L T X H
FRPSO«PHQWDLUHV

$XVOBIURX S HBH® H W 7 (T« WkH W HIGX S R XRH Q HFBI WWVEX G kW XVGSIR X U V XH.Q UD

([ADIVWEHD SUVHIBMRQ HYERP P IWIRQJHMRQ GHY' «FKHNGX
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IHV FRPPXQHVY GH & XU GH 1DFUH VRQW FROOHFW«HV HQ SRUWH ¢ SR
HPEDOODJHYV SDU OD VRFL«W« '"(57&+(%285* SRO\XUEDLQH 1RUPDQGLH L(
G XQ PDUFK« SXEOLF

/JHV RUGXUHV P«QDJ2UHV VRQW FROOHFW«HV XQH IF
(QM XL O O HOW \B R BRWX QBIVW W R U@ H R KXQMH FR FRI® O HF W |
SHUPHWWDQW G DEVRUEHU OH IOX[ GH G«FKHWV OL

JHVS UR ML\R Q QGHFOQDN D F WOLIW KWW« Q « | L FL XI\DSAHF R O O H F W H
FRPSO«PHQWDLUHV VHORQ OHV VDLVRQV

/IHVHPEODODBIKVD FWD X@PHW GLVSRVEW@ER O O H FARIQYN. W -
FROOHFW«V XQH IRLVY SDU VHPDLQH

EDFV 20LQWHUYHQWDRQRRLMW FXDXQ RW U H
LQGLYLGXHO HW FRIHOE R W DIW WRHQ U LSARKIOUIHR O O 16 FHW H
EDFV

6 XU & XU GH 1DFUH F HVW

'« WDLO GHVY FROOHFWHYV SDU FRPPXQH
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(QFRSO«PHIHANB RO OHBMWRUWHR U \WHRD EL WG EBWAUGHLDB HRQBVFF®WGH8RLQW V
G DSSRUW YRORQWDLUH U«SDUWLV VXU O HQVHPEOH GX WHUULWRLUH S
/D FROOHFWH GHV 3$9 HVW U«DOLV«H SDU OD VRFL«W« 63+(5( SUHVWDYV

/DIU«TXHIOH RO OHBWIHIORDD LV R Q 8 WOMWW E[HJHP S O L GHINRHD R QWP LQLPD
XQH FROOHFWH SDU VHPDLQH

/H\8$920 VR QWXL S« K\Q\VWaBH GHQW ISIH BP WIWRKR G &W G BB « S TSDOHWELWD QW
GDQV OH FDGUH GH OD 7(20L &KDTXH IR\HU SHXW E«Q«ILFLHU G XQ EDG

6XU& XUGH1DRH FHW

FRORQQHV SRXU OHV F
P«<QDJ2UHV

RXYHUXUHV EDGIHV GIMULEX«V V«OHFWLI

GH3$9 20 .
FRORQQHV SRXU OH
(Q EDGJHV RQW «W« DWWU YHUUH
VXU XQ WRWDO G HQYLURQ

QRWUH WHUULWRLUH SR’
FROOHFWH GHV 3%9

FDPLRQV FNXERXOHQW
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/H\K D E QW X UG H D F UBk Q « | L FAL BKIPRF 3V G « F K 2 W F/WLIHW XWDX@WAR P P X QGIIX F
VXU PHU 6DLQW $XELQ VXU PHU HW &RXUVHXOOHV VXU PHU

&DW«JIJRULHY GHY G«FKHWY FROOHFW«YV

SDUWL FXO
&RXUVHXOOHY 6XU OHU

G«ST IXF VXU PHU
FDUW LMeOAMQW $XELQ 6XU OHU
]
SURIHVVLRQQHOV |

G«STWV DIHQW VXUSOFH
FDUWHV XWLOLV«HV XQLTXHPHQW ¢ &RXUV HX@O &NV UXURRHWY vXU OH VE


































